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--------------------------- ·- ··· ········ · · . . 

LINE 510 - SERVICE QUALITY ST AND ARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Star Telephone Company complies with applicable service quality standards and consumer 
protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Company operates are outlined in its local 
exchange tariff, which is approved by the Louisiana Public Service Commission. The tariff 
contains provisions regarding the Company's customer service and protection practices. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

With regard to broadband service, the Company provisions its network and equipment to ensure 
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds 
generally result from a "best effort" service and are dependent upon a number of variables, many 
of which are outside the control of the Company. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company's 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Star Telephone Company is able to function in emergency situations for both voice and 
broadband service. The Company has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 

1 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wirelinc Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 1 

In all of the exchanges served by Star Telephone Company ("the Company"), the single-line 
residential local rate, including any mandatory extended area service charge, is $18.09. When 
the federal SLC, state SLC and the state universal service fee are added, the total is below the 
reasonable comparability benchmark of $47.48. 

1 Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband 
Services and Posting of Survey Data and F.xplanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel. 
April 16, 2015). 



LINE 1210 -TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Star Telephone Company (the Company) offers qualified Lifeline subscribers the federal 
discount of $9.25 to a stand-alone residential local exchange service line rate. 

In all exchanges served by the Company, the Lifeline rate for single-line residential voice 
service, including any mandatory extended area service charge, state subscriber line charge and 
the federal subscriber line charge, is $16.34 ($25.59 less the $9.25 discount). 

The local exchange service rate includes an unlimited number of local calling minutes. 
Additional charges for toll calls associated with the residential local exchange service are billed 
at the rates of the long distance carrier chosen by the subscriber. 

The attached pages from the Company's General Exchange Services Tariff include the terms and 
conditions for Lifeline service. 



STAR TELEPHONE COMPANY, INC. 

lSSUED: July 17, 2012 
BY: President - Alvin Kimble 

GENERAL EXCHANGE SERVICES TARIFF 

A3. BASIC LOCAL EXCHANGE SERVlCE 

A.3.J 1.1 Description of Service 

First Revised page 14 

EFFECTIVE: June 1, 2012 

A. The Lifeline program is designed to increase the availability oftelecomrnunicatioas. (C) 
services to low in.come subscribers by providing 11 credit to monthly recurring local service 
cbarges for qualifying resid~tiaJ subscribers. BMic terms and conditions are in compliance 
with the FCC's Order on UDiversal Service in CC Docket 97-157, which adopts the 
Federal-State Joint Board's recommendation in CC Docket 96-45, which complies with the 
Telecomrounicalions Act of J 996 and the FCC Report and Order and Further Nutice of Proposed 
Rukmaking in WC D<>ckel No. 11-,/2, adopted January 31, 2012. Specific terms and conditions 
arc as prescribed by the L-0uisiana Public Service Commission a11d are set forth in this ca.Tiff. 

B. Lifeline is supported by the federal universal service support mechanism .. 

C. Federal baseline support of S9.15 is available for each Life Line service and is passed through (C) 
ro the subscnl>er. 11te amount of credit will not exceed the charge for local service. 

A3.11.2 Regulations 

A. General 

I. One low income credit is available per household and is applicable to the primary (C) 
residential connection only. Lifeline support Is llmhed to a single subscriptio11 per 
household where household is defined fil be any lndlvld11.ai or gro11p of individualt 
who are living together aJ tl1e same address as one economic unit. For the purposes 
of this rule, an economic uni/ co11sists of all adult indMdunls contribUJing to and 
sharhtg in tire income and expenses of a f1ousehold. 

2. A LifoLine custoiner may subscribe to any local service offering available to other 
residence customers. 

3. Toll blocking, if elected, will be provided at no charge to the LifeLine subscriber. 
4. The deposit requirement is nor applicable to a LifeLine customer who subscribes 

to toll blocking. lf a LifeLine customer removes toll blocking prior to e3tablishing 
an acceptable credit history, a deposit may be required. Wheo applicable, advance 
payments wiU not exceed che connection and local service charges for one month. 

5. The PICC will not be billed to LifeLl.oe customers who subscribe to toU blocldng 
and do not pre.subscribe to a loog distance carrier. 

6. The Federal Untvenal Service C/rarge will not be billed to Lifeline customers. (N) 



STAR TELEPHONE COMPANY, INC. 
First Revised Page 15 

ISSUED: July 17, 2012 
BY: President - Alvin Kimble BFFECTfVE: June I, 2012 

GENERAL EXCHANGE SERVlCES TARIFF 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.1 I LifeLine (Cont'd) 

A3.l1 .. 2 Regulations (Cont'd) 

A. General (Cont'd) 

7. A LifeLine subsc1iber's local service will not be disconnected for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local charges 
with Section A2. Access to toll service may be denied for non-payment of 

regulated tolls. A LifeLine subscriber's request for reconnection of local service will 
not be denied if the service was previously denied for non-payment of toll charges. 

B. Eligibility. 

I. To be eligible for a LifeLine credit, a customer must be a current recipient of any of 
of the following low income assistance progJ111llS. 

a. Federal Public Housing Assistance or Section 8 Housing 
b. Supplemental Nutrition Assfstanu Program (SNAP) (C) 
c. Low Income Energy Assistance Program (UHEAP) 
d. Medicaid 
e. Supplemental Security Income 
f. Temporary Assistance/or Needy Families (TA.NF) (N) 
g. National School Lunch Progrom'sfree lunch program (N) 

2. Additionally, cUSUJltfl!rS not receiving benefits under one of tlu preceding programs, (N) 
and whose total gross annual income does not exceed 135% oftlze Federal Poverty (N) 
Guidelines are eligible/or Lifeline. (N) 

3. AU applications for service are subject to verlflcotlon willl tlle state agency responsible (N) 
for administration of t11e qualifying progra1n. (N) 

STAR TELEPHONE COMPANY, INC. 



First Revised page 16 
ISSUED: July 17, 2012 
BY: President - Alvin Kimble EFFECTIVE: June 1, 2012 

GENERAL EXCHANGE SERVICES TARIFF 

A3. BASIC WCAL EXCHANGE SERVICE 
A3.l l LifeLinc (Cont'd) 

A3.ll.2 Regulations (Cont'd) 

C. Certification. 

I. Proof of eligibility in any of the qualifying low income assistance programs or for the (C) 
income based criterion should be provided to the Company at the time of application 
for service. The Lifeline credit will not be established until proof of eligibility has 

been received by the Company. Iftbe customer requests installation prior to the 
Company's receipt of proof of eligibility, the requested service will be provided 
without the Lifeline credit When eligibility documentation is provided subsequent to 
installation, the LifeLine credit wiJl be provided on a going foiward basis. 
Recertification Is required annually. (N) 

2. It is the customer's responsibility to notify the Company when the customer is no (C) 
longer participating in any of the qualifying programs or is no longer eligible based on (C) 
the requirements established for the income based criterion. (C) 

3. The Company reserves the right to periodically audit it's records, working in 
conjwiction with the appropriate state agencies., for the pw-pose of determining 
continuing eligibility. Information obtained during such audit will be treated as 
confidential infonnation to the extent required under State and Federal laws. The 
use or disclosure ofinfonnation concerning enrollees will be limited to pwposes 
directly connected with the administralion of the LifeLine plan. 

4. When a customer is detennined to be ineligible as a result of an audit, the Company 
will contact the customer. If the customer cannot provide eligibility documentation, 
the LifeLine cred.it will be discontinued. 

STAR TELEPHONE COMPANY, INC. 



Original page 17 
JSSUED: July J7, 2012 
BY: President - Alvin Kimble EFFECTIVE: June l, 2012 

GENERAL EXCHANGE SERV£CES TARIFF 

A3. BASIC LOCAL EXCHANGE SERVICE 
t.3.11 LifeLine {Cont'd) 

A3.Jl.3 Rates and C harges 

A. General 

I. LifeLine is provided as a monthly credit on the eligible residential subscriber's access 
line biU for local service. 

2. Service Charges in Section A4 are applicable for installing or changing Lifeline 
service. 

3. The secondary Service Charge in A4. is not applicable when existing service is (C) 
Converted intactto Lifeline Service. (C) 

B. The total LifeLine credit passed through to the customer consists ot 

I. Federal Credit 

a Federal Public Housiog Assist'a.ooe or Section 8 Housing 
b. Supplement Nutrition Assistance Program (SNAP) 
c. Low Income Home Energy Assistance Program (LTHEAP) 
d. Medicaid 
e. Supplemental Security Income 
f. Temporary Asslstaneefor Nlllly Ftlllrilles (TFAN) 
g. National School Lunch Program's free lunch program 
h. Income ut or below 135% of die Federal Poverty Guidellnes 

Monthly C redit 

$9.25 
9.25 
9.25 
9.25 
9.25 
9.25 
9.25 
9.25 

(C) 
(C) 
(C) 
(C) 
(C) 
(N) 
(N) 
(N) 



LINE 3010 - MILESTONE CERTIFICATION 

Star Telephone Company (the "Company") hereby certifies that the Company has taken 
reasonable steps to provide upon reasonable request broadband service at actual speeds of 4 
Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, including 
Voice over Internet Protocol, and usage capacity that is reasonably comparable to reasonably 
comparable offerings in urban areas, and that requests for such service are met within a 
reasonable amount of time. 



LINE 3012 - COMMUNITY ANCHOR INSTITUTIONS 

Star Telephone Company did not newly deploy broadband service to any community anchor 
institutions in the preceding calendar year (2014). 
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Star Telephone Co~any, Inc. 

PER!OO ENDING 
December, 2014 L.\0509 

CERTIFICATION 
Wt hef'l!by t-ertlfy 1h<11 tht .ntri•.r In lh» f'tfJ<Jrl ure tn u:cwtlunce wi1h the uccuunlJ u11tl ulh<t rtteonh u/tl"' sy.11em unJ reflct·t the 1101~ u/ the S)'5tem 
111 the be.'fl of our knowledge and belttf 
ALL INSUR ... NCE REQUIRED BY 7 CFR PART 1788, CHAPTER A'Vll, RUS, WAS IN FORCE DURINC TR£ REPORTING PERJOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

UlJKIN(.; 'I Ht: l'tlUOU <.:o vt:1u:o HY n us IU:l'OKT l'lJKSUAN'I' '1'0 l'AIH 1 7¥11 u~· 7(.;l'K <.:111\J' I t:K x VII 
(Ch«/< ~ ol the lboliowrrtg) 

lXJ All Ol lhe OllllQltlOllS 1t1Clet the RUS IOWl <lac:unerU 
h- been futMed ri Ill matetlll ltspects. 

Alvin Kimble 3/30/2015 

DATE 

0 Then! has Deen a Clela>.At " tne i..1ment ol tne ObligalJcw 
LnCler the RUS loan documatU. Said oefeul{s) ls/ere 
spedtically described In lhe T llleoom OpelalinQ ~ 

ASSETS LIABILITIES AND STOCKHOLDERS' EQUl'TY 

CURRENT ASSETS URRENT LIABILITIES 

1. C<lshandE ivalents 

2. Cash-RUS ConslnJcbcn Fund 

3. Allllmes: 

a. Tele<:ofl'I. Accounts ReoelVable 

b . Other Accounts R~8ble 

a. Telecom. Accounts Recelv.lble 

ulah1d 

8. Prepayments 

o. Other Currant Asaeta 
10. Total Cumtnt AHetl 1 Thni 9 

NONCURRENTASSETS 

12. Other 1n11estmet1ts 

a. Rural De ment 

b. Nonl\ll'lll Development 

13. Notll' ulated lnveS1menl$ 

1•. Other Nonairrent Assels 

15. Oefetnl<l Char s 

16. Jurisdictional Oifferenoes 

17. Tou t Noncumnl Au t ts 11lllru 16 

PLANT, PROPERTY, AHO EQUIPMENT 

. Funded Oebl·RUS NotAls 

7. Funded Oebl ·RTB NOies 

Funded Oebt-FFB Notes 

Funded O.bl-Other 

Funded O&bt-Rurat Oevelo 

• Total OCh« lllbilties n Oelwred Credits (47 ltYu 49) 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744·2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

LA0509 

PERIOD ENDING 

December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Netwonc Services Revenues 

2. Network Access Services Revenues 

Lo 'stance Network S · enues 

4 . Carrier Billing and Coffectlon Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operatin Revenuoe (1 thru 6 lees 6) 

Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Exct.Jding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expena .. (8 thru 13) 

5. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Ex nse ·Ca ital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used Dll'in 

6. Total Flxad Char es (22+2 

7. Nonoperall Net Income 

28. Extraordinary Items 

29. Jurisdldlonal Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Oate 

35. Dividends Dectared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

Patronage Capital Credits Retired 

Patronage Capital End-of-Year (40+41-<12) 

Annual Debt Service Payments 



REDACTED - FOR PUBLIC INSPECTION 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS Bulle/In 17'4-2 

BORRO~ DESIGNATION 

LA0509 

PERICO ENDED 

December, 201 4 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCnONs. Sff RUS 8ulfetill 17«-2 

PERIOD ENOEO 

o-nt>er, 2014 

P111 C. SUBSCRIBl:R ACCt:SS UNE ROUTI M'IL I< HIGH SPEED DATA INFORMATION 
4. BROADBAHD SERVICE 

EXCHANGE No. Acceu Lines No OI Brolldbend 
wilh88 ~ 
aveilal>l9 

• 

Tclal 



REDACTED - FOR PUBLIC INSPECTION 

USDA.RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCT10NS- SH RUS Bu~ 17#-2 

1. Stuely Alea 10 Cocle(a) 

a.270441 

b. ------t 
"-----~ 
d. ------t 
·-----~ 
'·------1 o. _____ _ 

n. _____ _ 

i·------1 

PARTO. SYSTEM DATA 

PART E. TOLL DATA 

2. Types°' TOI Semements (Check ooe) 

·~= 

BORRO~ DESIGNATION 

LA.0509 

PERIOD ENDING 

Decel'lber. 2014 

D A~ Schedule 

0 Averege Schedule 

PART F. FUNOS INVESTED IN PL.ANT OURIHO YEAR 

. Groas Addtions to Teteccm. Plllll (1 tMI 7) 

PART G. INVESTMEHTS IN AFFIUA TEO COlllPANES 

0 Cost&1$1S 

CUllREHTYEAll DATA CUMULATIVE DATA 

,., 

~ 

lncomM.oss 

Too.le 

/tJ 

PaoeSof6 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

BORRO'M:R DESIGNATION 

t.A0509 

PERIOD ENDING 

Deceinber, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates llppl'Ovcd by the regulatOI)' authority 
with junsdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets • Motor Vehicles 

2. 

4 . 

5. 

6. 

7. 

8. 
9. 

19. Cable and wire facilities - Aerial cable· Metal 

23. Cable and wire facilities - Buried cable • Metal 

4. Cable and wire facilities· Buried cable - Fiber 

Cable and wire facilities • Conduit s stems 

(]] YES D NO 

nt 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DEStGNA TION 
LAOS09 

PERIOD ENDED 
December, 2014 

INSTRUCTIONS - See help in the onllne application. 

PARTl-STATEMENTOF CASH FLOWS 

1. inntn Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adjustments to Reconcile Net Income to Net Cash Provided b Operati Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating As.sets and Liabilities 

6. Decreasel(lncrease) ;, Accounts Receivable 

7. Dec:rease/(lncrease) il Materials and lnvento 

8. Decrease/(lncrease) in Prepa ments and Deferred Charges 
9. Deaeasel(lncrease) il Other Current Assets 

10. lncrease/(Decrease) in Accounts Pa able 

11. lncrease/(Decfease) in Advance Billings & Payments 

12. lncreasel(Decfease) in Other Current Liabilities 

13. N•t Cash Provlded/(Used} b Operations 
CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncreaset(Decrease} in Notes Pa able 

16. lncrease/(Decrease in Customer Deposits 

17. Net Increase/ Decrease In Lo Term Debt (lnciudl Current Maturities) 

18. lncrease/(Decfease) in Other Liabilities & Deferred Credi!S 
19. lncrease/(Decrease) in Ca ital Stock, Paid-in Ca ·1al, Membership and Capital Certificates & Other Ca ital 

20. Less: Pa ent of Dividends 

21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 

23. Net Cash Provided/(Used) by Financin Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Prope • Plant & Equipment) 

25. Other Long-Tenn Investments 

26. Other Nonrurrent Assets & Jurisdictional Differences 
27. Other lExolainl 

Adj for retirements/ salvage value 

28. Net Cash Provided/ Used) b lnvestln Activ ities 
29. Net lncr.a.se/(Decrease) In Cash 

30. Ending Cash 
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USDA-RUS BORROWER DES!GNA TION 

OPERATING REPORT FOR LA0509 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS ·See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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